
Mobile health (mHealth), when combined with AI, 
has the potential to greatly impact the healthcare 
space. However, there is a need for attention on 
how mHealth influences the physician-patient rela-
tionship, and how balance can be maintained bet-
ween data access and the ethical issues arising 
from the use of mHealth. This thesis investigates 
how a user manual and privacy policy of an 
mHealth app communicate ethical responsibilities 
to patients, by conducting qualitative content ana-
lysis. 

The user manual and privacy statement of “MS 
Sherpa”, an app tracking user data of patients with 
MS, is  analysed in the following overarching steps: 
• The texts are segmented into different cate-

gories to get an overview of the substance.  
• The texts are analyzed again while taking into 

account the EU’s Ethical Guidelines for Trust-
worthy AI (EGTAI) as a theoretical framework
[1]. The original categories are matched with 
the corresponging themes of the ethical fra-
mework. 

• These two analyses are used to form a co-
ding scheme (figure 1), which is used to code 
all the text segments with a specific code 
(figure 2). 

After several rounds of coding and correcting the 
scheme, the code frequencies and context of the 
codes applied are used to evaluate which ethical 
issues the user manual and privacy statement ade-
quately address, and which they do not.  

While it is relevant to look at what the analysis finds 
in the text, it might be even more relevant to regard 
what it does not find. The analysis shows that one 
of the most relevant themes mentioned in EGTAI, 
transparency, is excluded from the documents. 
Neither document explains how the system proces-
ses data, how AI contributes to generating results, 
or what the system’s limitations are. Further review 
shows any information about the apps algorithms 
and AI use is absent from the MS Sherpa website[2] 
and related articles; the app’s proprietary algo-
rithms remain opaque to both patients and physi-
cians. Digital health applications may meet legal 
compliance requirements while still failing to provi-
de patients with practical clarity and empower-
ment.  

mHealth developers must prioritize transparency 
and clear communication of ethical practices, espe-
cially concerning AI usage. Incorporating these con-
siderations early on in the development process 
can not only enhance user trust but also streng-
then the physician-patient relationship by fostering 
a shared understanding of how patient data is ma-
naged and protected.  

Specifically for MS Sherpa, the user manual and 
privacy document could be extended with informa-
tion about error handling, how information is ex-
tracted from the data generated, and where exactly 
AI comes into play. 
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